To: University Senate

From:, Robin Flanagan, Russell Gladstone(Chair),  William Joel, Thomas Monks, Janet Ohles, Shouhua Qi, Karen Raftery, Catherine Rice, Todd McInerney, Ellen Durnin

RE: 2004-2005 Annual Report of the Committee on Distance Education

Date: May 6, 2005

This report describes the current status of the issues addressed by the committee this year. More questions were raised than resolved. 

The committee was briefed on the development of Vista, course management software that will replace WebCT. This software is the choice of the System Office to provide a uniform environment for all on-line course offerings across CSU. The information was presented to the committee about the use of WebCT, and the migration to Vista addressed the OnLine CSU program offerings by Dean Morton. Committee members stated that they perceived a need for faculty to have opportunities to experiment with alternative software to support both content and course management. 

Issues concerning WCSU’s General Education on-line course offerings, each school’s online course offerings, as well as other hybrid/blended course offerings were difficult to address. Our discussions often touched on the core element concerning how on-line courses are offered, and who gets the tuition money.  A brief summery; if a course is offered through OnLine CSU, the System Office gets the tuition, conversely if a course, such as a WCSU Gen Ed course is offered in a hybrid/blended (on-ground/on-line mode), WCSU gets the tuition money. A policy that has been stated by the Dr. Buccini, Vice President of Academic Affairs, requires the faculty teaching a hybrid/blended course must meet at least 20% of the scheduled time face to face with students. Currently some courses meet only once, at the beginning of the semester. Some teaching faculty, and their student’s, have raised a series of concerns about this policy. The student’s comments clearly indicate that the policy will impact their ability to take courses, and continue making progress toward the completion of their degrees, if they are required to come to campus numerous times each term. This is especially true for working professionals who are graduate students. Their comments describe very tight schedules dictated by work, family commitments, and commuting distance. Faculty describe research that show positive outcomes for students learning in on-line environments with minimal face to face meeting requirements. A recommendation to the University Senate by this committee may be written after the University Senate addresses this policy. This issue is on the May 18th agenda.

A second issue concerns student’s evaluations of on-line and hybrid courses. Dr. Estella Lopez, Vice Chancellor of Academic Affairs for the CSU System, informed WCSU that student’s evaluations of on-line and hybrid courses needed to be put in place to provide students the same opportunity to evaluate the faculty and courses, as on-ground students have. This committee has written the following: Recommendation:  that a mechanism is established to allow electronic evaluations of online and hybrid courses as per department design. The system must ensure student anonymity throughout the process as well prevent duplicate submissions. Additionally, the online process/experience should also be evaluated and those results also be forwarded to the Distance Ed Committee in addition to any preexisting channels.

The committee co-sponsored a program, with CELT, on copyright presented by Arlene Bielefield, M.S.L.S., J.D., Associates Professor of Library Science, and Chairperson of the SCSU graduate program of Library and Information Science. 
The committee met on May 10, 2005 and elected Karen Raftery and Russ Gladstone Co-chairs for the 2005-06 academic year.

