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AccessAbility Services
Service Animal General Guideline and Procedure

General Guideline:

Service animals are dogs (and in some cases miniature horses) that are individually trained to perform
specific tasks for the benefit of an individual with a disability. Such disabilities can include physical,
sensory, psychiatric, intellectual, or other mental disabilities. The tasks performed must be directly
related to the student’s disability and can include pulling a wheelchair, assisting an individual during a
seizure, retrieving a phone or medication, opening a door, interrupting inappropriate repetitive behavior,
alerting someone who is deaf or hard of hearing, or other similar tasks. The Department of Justice is
explicit in that the following animals are not considered service animals: any animals other than dogs
(except in some cases miniature horses), dogs that serve solely to deter crime, and animals that provide
emotional support, comfort, or companionship. While such animals may be therapeutic, they are not
covered by the Americans with Disabilities Act Amendments Act of 2008 (ADAAA).

Individuals with disabilities are permitted to be accompanied by their service animal to all areas of the
campus open to members of the public, to appropriate services or programs, and areas of activities such
as classrooms, offices, auditoriums, gymnasiums, dining halls, and other similar on-campus settings.

When the task or work a service animal provides is not obvious, only limited inquiries are allowed.
Faculty and staff may ask two questions:

1. Is the animal required because of a disability? (only if the disability is not visibly apparent)
2. What work or task has the animal been trained to perform?

Students will be responsible for the following:
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The service animal shall be under control and supervision of the student with a disability at all

times.

The animal shall be on leash, harness, or other tether. If the student’s disability requires that the

animal be free, then the student must have control over the dog through hand, voice or other

effective control signals.

The animal must be licensed in compliance with state and/or local laws.

The animal must wear current license and rabies vaccination tags.

The animal should wear Personal Protective Equipment (PPE) in laboratories which may include

the following:

o Disposable or reusable boots to cover the feet such as commercially available products;

o Disposable lab coats such as Maytex Lab Coat;

o Disposable plastic-backed absorbent lab paper or pet pads for the dog to lie on during lab
to protect them from whatever might be on the floor.

«+ Personal Protective Equipment (PPE) worn by service dogs entering laboratories is at the
handler’s expense to prevent exposure to hazardous chemicals, broken glass or other hazards that
might be present in the laboratory environment. The handler should contact the instructor on
record to learn about the required safety equipment needed by students to determine the effective
PPE for the service dog.

«» The animal may not be left unattended at any time on University property, except in the

handler’s University assigned residential room. The animal may only be left unattended for

reasonable periods of time, as determined by a University staff member. Should a service animal
be left unattended for an unreasonable amount of time, the University reserves the right to
impound the animal. The handler will be held responsible for payment of any impound and/or
fee required to secure the release of their animal. WCSU is not responsible for the care of the
animal.
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The student with a disability is responsible for picking up the animal’s waste. If the student’s
disability prohibits the student from picking up the waste, University staff will develop a plan to
assist when possible.

Exclusion of Service Animals:
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The use of a service animal by an individual with a disability in locations with health and safety
restrictions, such as food preparation areas and laboratories, will be reviewed on a case-by-case
basis in collaboration with the appropriate department representative(s), AccessAbility Services
and/or Environment, Health and Safety Programs.

AccessAbility Services will engage in an interactive process to complete a risk assessment
regarding the use of a service dog in laboratories utilizing Risk 2 materials to assist the student in
understanding the risks associated with each laboratory.

Disruptive Behaviors:
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An individual may be asked by the University to remove an animal for reasons including, but not
limited to:
o The animal poses a direct threat to health and safety;
o The handler does not maintain control of the animal, including but not limited to any
interactions with other animals;
o The presence of the animal is creating an unmanageable disturbance or interfering with
the University community;
o The presence of an animal would fundamentally alter a University program;
o The improper care of the animal is exhibited, including if the animal is not housebroken;
o The animal has caused substantial or could cause substantial property damage to the
property of others, including University property.
In cases where the animal is disruptive in the classroom, the instructor may ask the handler and
their animal to leave the classroom.
If a service dog has been excluded from campus, the student with a disability has the opportunity
to attend the service, activity, or event without the service animal.
In cases where an animal must be removed due to a direct threat to health and safety, the
University Police may be contacted to assist in the removal of the animal.
The student with a disability will be charged for any damage or destruction caused by the service
animal.
Any individuals who feel they have been unfairly denied the ability to bring or maintain a service
animal on University property, may contact the Office of Diversity and Equity at 203-837-8444
or refer to https://www.wcsu.edu/diversity/ for additional information.

Procedure:

While students are not required to receive permission from the University prior to bringing a service
animal into non-restricted University property, it is recommended that students with disabilities who
require the use of a service dog self-identify to AccessAbility Services. This will allow the University to
make proper arrangements, offer any necessary assistance, and notify campus policy of the animal’s
presence in case of an emergency.
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Students are encouraged to complete an Accommodation Intake Form AccessAbility Services.
Students wishing to bring a service animal into areas with health and safety restrictions, such as
food preparation areas and laboratories should contact AAS to participate in an interactive
process to complete a risk assessment regarding the use of a service dog in laboratories.
For residential students, the student is encouraged to provide the following to AAS:
o Documentation that the dog is licensed in accordance with local regulations, has all
appropriate vaccinations, is in good health, and has receive an annual clean bill of health
from a licensed veterinarian.

Any questions regarding the service animal request guideline and procedure should be directed to
Elisabeth Morel, Director, at 203-837-8225 (voice), 203-837-3235 (TTY), or via e-mail at
morele@wcsu.edu
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