
What do I do if I receive an error message when attempting to register?      

ERROR MESSAGE EXPLANATION ACTION NEEDED 

Class Restriction The enrollment is limited to 
specified class year(s) per the 
catalog. Ex. Junior, Senior 

Choose another course or ask the 
instructor to grant a course override. If 
you receive a course override, you can 
then add the course online. 

Closed Section The enrollment limit has been 
reached. 

Choose another section or another 
course or ask the instructor to grant a 
course override. If you receive a course 
override, you can then add the course 
online 

CRN does not exist The 5-digit CRN you entered is 
not valid. 

Check Open/Close for the correct CRN. 

Level Restriction The enrollment is limited to 
undergraduates or graduates per 
the catalog. 

Choose another course or ask the 
instructor to grant a course override. If 
you receive a course override, you can 
then add the course online 

Major Restriction The enrollment is limited to 
specified major(s) per the 
catalog. 

Choose another course or ask the 
instructor to grant a course override. If 
you receive a course override, you can 
then add the course online 

Maximum Hours 
Exceeded 

You are attempting to register 
for too many credits.  

During registration, full-time students 
may register for a maximum of 17.9 
credits. Part-time students may 
register for a maximum of 12 credits. 
Discuss with your advisor which 
courses you should prioritize in order 
to determine which class you should 
not register for.  

Repeat Count Exceeds 0 You are attempting to register 
for a course that you have 
already completed. 

Choose another course. If you are 
repeating a course to achieve a higher 
grade (discuss with your advisor first), 
you will need an override to be entered 
by the Registrar’s office.  

Time Conflict The meeting time overlaps with 
another course's meeting time. 

Choose another section or another 
course. 

 


