
Register and access 
your upgraded 
Empower account
Your retirement account has been upgraded to a new  
and improved experience. Register to access your account 
and start using all the new planning features and tools 
available to you. 



Here’s how
Visit CTDCP.com   
or download the Empower app on your mobile device. 

  �Click on Register.

  �Select I do not have a PIN.

  �Create a username and password. 
You’ll need to enter your:

• Social Security number

• ZIP code

• Last name (Include any suffix, such as Jr. or III.)

• Date of birth

The next time you access your account, choose Sign in.

What’s new

Once you register your retirement account, you will have access to your 
detailed account information and all our planning tools.

The Empower Personal Dashboard™ can give you a real-time view 
of your spending, saving, debt, and more.

It allows you to easily and securely link all your household financial 
accounts — including credit cards, cash, mortgage, and others — with 
your retirement account in one place, so you can:  

Plan for 
retirement

Get help 
budgeting

See your 
net worth

Track your 
savings

Bringing your full financial view together allows you to track, manage, 
and plan for all your financial priorities.

Haga clic en Español para ver el sitio web y recibir sus estados de cuenta 
en español.



New experience and new app

Get all the great new features in the Empower mobile app and connect 
to your plan whenever, wherever. Look for this icon in the App Store® or 
on Google Play™. If you are using the Empower, Prudential Retirement app, 
you will need to replace it by downloading the Empower® app.

The mobile app is also available in Spanish and will update automatically 
according to the language preference setting on your mobile device.

A few other notes

Your account information automatically 
transferred during the upgrade.

That means your retirement plan, current 
investments, contribution rates (if applicable),  
and other details remain the same. Over several 
weeks following the upgrade, up to three years  
of transaction activity will be loaded into your 
online account.

Have an existing Empower account from 
a prior plan sponsor?

When logging in to your existing account, 
you’ll be prompted to link your accounts. 
Use your Empower username and 
password, then choose your default plan.



Securities, when presented, are offered and/or distributed by Empower Financial Services, Inc., Member FINRA/SIPC. EFSI is an affiliate 
of Empower Retirement, LLC; Empower Funds, Inc.; and registered investment adviser Empower Advisory Group, LLC. This material is for 
informational purposes only and is not intended to provide investment, legal, or tax recommendations or advice.

On April 1, 2022, Empower acquired the full service retirement business of Prudential Financial Inc. Following an initial transition period, Empower 
will become the sole administrator of this business. Empower refers to the products and services offered by Empower Annuity Insurance Company 
of America and its subsidiaries. Empower is not affiliated with Prudential Financial Inc. or its affiliates. For additional information, please review the 
important information associated with this acquisition.
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   Get started today at CTDCP.com


