It’s Enroliment Time!
2024 Open Enroliment: May 1-31, 2024

Open Enrollment is your annual opportunity to review your benefits,
make changes to your medical and dental plans, and add or remove
dependents. Any changes you make to your benefits will be effective
July 1, 2024 - June 30, 2025.

Visit carecompass.ct.gov/benefits-enrollment for more information
about your benefits.

What to Do

While we’re not making any plan changes, it’s important to review your benefit elections to ensure
they’ll continue to meet your needs for the 2024/2025 plan year.

1. Take a fresh look at your elections. Consider how your and your family’s needs may have
changed and choose the best option for you for the coming year.

What happens if you make no changes?

¢ |f you’re currently enrolled, your coverage will continue as is, with applicable 2024/2025
premiums.

e |f you are NOT enrolled, your coverage will continue to be waived.

2. Attend an Open Enrollment event. Join a question-and-answer session on May 8, 15 or 22
at noon to learn more about your benefits! Visit carecompass.ct.gov/benefits-enroliment for
webinar links.

3. Make any changes you may need. Employees who do not have access to a computer should
contact their agency benefits specialist for a core-generated enroliment form during Open
Enroliment.

4. Confirm your providers are in-network. Visit carecompass.ct.gov/benefits-enroliment to
access the Find Provider search tool for medical providers and Cigna’s search tool for dental
providers.

Your Personalized Benefits Portal

You and your adult dependents can access the Quantum Health Benefits and HEP Portal, where
you can view personalized benefits information, review claims, find in-network providers, check your
HEP status, and more!

To register, visit carecompass.ct.gov and select Create an Account. If you are enrolling in medical
coverage for the first time, you must have your Anthem ID card number to register.

Need Help?

For help with enrollment and eligibility information, contact your agency benefits specialist. For help
with choosing a health plan that’s best for you or finding a provider, call a Care Coordinator at 833-
740-3258.
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