
 

 

Field Service Engineer: LC-MS  
 
 
Join Our Team ! 
 
Seeking a Field Service Engineer for Massachusetts and New England territory, 
 
About Us:  
 
The premiere lifecycle laboratory engineering services and instrumentation company in New 
England; twenty years of solid growth. Company is known for its unwavering commitment to 
both its clients and engineering staff. Position open due to growth. Immediate opening,  EOE 
 
About You:  
 
Candidate Qualifications  
 
Previous field service engineering service of complex analytical instrumentation specifically  
LC-MS. (Minimum 2 years).  Establish and maintain strong relations with customers, as well as 
manage customer expectations. Open to working outside of regular business hours and 
understand flexibility required.  
 
Primary Responsibilities: 
 
Territory:   Massachusetts and New England 
 
Concentration:   LC-MS with proven experience trouble shooting, installation, performance 
maintenance, repairs 
 
Commitment:   Unwavering commitment to client base so as to delight client 
 
Communications skills:   Strong oral and written communications  
 
Follow service manuals, protocol, policies 
Help us build a world class services organization 
Participate in lab relocations  
 
Compensation: 
 
Competitive compensation package including salary, comprehensive benefits package 
including health and dental insurance, matching 401K contribution, holidays, paid vacationland 
more.  Vehicle reimbursement for all travel-related expenses and paid mileage.   
 
Contact: 
 
Richard Halpern 
FSE Match 
rhalpern@fsematch.com  
508.560.7439 
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